
 

 
 

 

 

2018-2019 

 

Prepared by  

Internal Quality Assurance Cell 
 

 

(Affiliated to Jiwaji University, Gwalior) 
Kampoo, Gwalior (Madhya Pradesh) INDIA 

Telephone : 0751- 2625495, 0751 – 2438173, Fax : 0751 – 2438173 

e-mail : krgc@rediffmail.com Website : www.krgcgwalior.org 

 

 

mailto:krgc@rediffmail.com


 

 

INTERNAL QUALITY ASSURANCE CELL 

 
 

Dr. Manju Dubey 
Principal and Chairman, IQAC 

 

 

 

Prof. Sanjay Swarnkar 
Director, IQAC & Academic Secretary  

 

 

 

Dr. Charu Katare 
Convener, Feedback Committee 

 

Dr. Pratima Jain 
Member, Feedback Committee 

 
Dr. Charu Chitra 

Member, Feedback Committee 

 
Dr. Nisha Mishra 

Member, Feedback Committee 
 

Dr. Anand Kumar Singh 
Member, Feedback Committee 



 
REPORT ON Feedback from various 

stakeholders 
 

The analysis is made by feedback committee and for this the data has 

been acquired from offline feedback forms and online Google forms.  

The responses on various fields were categorically analysed and 

depicted it in graphs. This report is ready for communication to all the 

concerned sections for taking appropriate action. 

FEEDBACK ON CURRICULUM 

Student 

Academic Year 2017-18 

S.No. Question Excellent(%) Good(%) 
Satisfactory(

%) 
Neutral(%) 

1 Design of Course Curriculum 220 68.75 69 21.56 31 9.68 0 0 

2 Depth of Course Covered in Syllabus 112 35 165 51.56 41 12.81 2 0.63 

3 
periodical updation of the syllabus are in 

tonn with recent trends in the field 
concerned 

140 
43 

 
.75 

140 43.75 30 9.37 10 3.13 

4 
Learning Values (in terms of Knowledge 

concept, manual skills, analytical 
abilities and broadening perspectives) 

190 

59.37 

90 28.13 35 10.94 5 1.56 

5 Employability is given focus 125 39.06 130 40.63 62 19.37 3 0.94 

6 Relevance of text and reference 185 57.81 120 37.5 8 2.5 7 2.19 

7 
emphasis n practical/project in the 

course content 
145 

45.32 
90 28.13 85 26.56 0 0 

8 
course contents enhance situatinal 

competence 
202 

63.13 
106 33.13 10 3.12 2 0.63 

9 
scope for extra learning and self study in 

the course content 
186 

58.13 
75 23.43 59 18.44 0 0 

10 
curriculum designed encompasses 

syllabus for competitive exams 
60 

18.75 
106 33.13 150 46.87 4 1.25 

 
 1565  1091  511  33  

Total Student : 320 
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Total Teachers = 56 

FEEDBACK ON CURRICULUM 

Teachers 

Academic Year 2018-19 

S.No. Question Excellent (%) Good (%) 
Satisfactory 

(%) 
Neutral (%) 

1 
Board of studies is taking care to 
ensure the currency and relavance of 
the programme offering 

17 30.36 23 41.07 10 17.86 6 10.71 

2 
Employbility is given weightage in 
curriculum design and development 

16 28.57 21 37.50 11 19.64 8 14.29 

3 
I am given enough freedom to 
contribute my ideas on curriculum 
design and development 

15 26.79 24 42.86 9 16.07 8 14.29 

4 
The system followed by the college 
for the design and development of 
curriculum is effective 

18 32.14 19 33.93 12 21.43 7 12.50 

5 
The curriculum has been updated 
from time to time 

23 41.07 17 30.36 6 10.71 10 17.86 

6 

Representation from business, 
industry or any other expertise in 
Boards of studies is helpful in 
designing and improving the courses 

21 37.50 23 41.07 8 14.29 4 7.14 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

30.36
28.57

26.79

32.14

41.07

37.50
41.07

37.50

42.86

33.93

30.36

41.07

17.86
19.64

16.07

21.43

10.71

14.29

10.71

14.29 14.29
12.50

17.86

7.14

0.00

5.00

10.00

15.00

20.00

25.00

30.00

35.00

40.00

45.00

Board of studies is
taking care to

ensure the
currency and

relavance of the
programme

offering

Employbility is
given weightage in
curriculum design
and development

I am given enough
freedom to

contribute my
ideas on

curriculum design
and development

The system
followed by the
college for the

design and
development of

curriculum is
effective

The curriculum
has been updated
from time to time

Representation
from business,
industry or any

other expertise in
Boards of studies

is helpful in
designing and
improving the

courses

1 2 3 4 5 6

Excellent(%)

Good(%)

Satisfactory(%)

Neutral(%)



 

 

Total Teachers = 56 

FEEDBACK ON CURRICULUM 

Teachers 

Academic Year 2018-19 

S.No. Question Excellent (%) Good (%) 
Satisfactory 

(%) 
Neutral (%) 

1 

The admission process adopted by 
College is effective. 

15 26.79 16 28.57 13 23.21 12 21.43 

2 

The College is able to attract 
meritorious students. 

16 28.57 19 33.93 12 21.43 9 16.07 

3 

Student centered learning resources 
are available in the College. 

18 32.14 17 30.36 12 21.43 9 16.07 

4 

The faculty are updating their 
knowledge and skills. 

19 33.93 15 26.79 12 21.43 10 17.86 

5 
The class work is taking place as per 
schedule. 

14 25 19 33.93 17 30.36 6 10.71 

6 

The Central Library is a major source 
of information. 

18 32.14 21 37.5 9 16.07 8 14.29 

7 
The library is utilized optimally by the 
faculty. 

13 23.21 24 42.86 10 17.86 9 16.07 

8 

The library is utilized optimally by the 
research scholars. 

15 26.79 21 37.5 13 23.21 7 12.5 

9 
The library is utilized optimally by the 
students. 

20 35.71 19 33.93 11 19.64 6 10.71 

10 The library is managed effectively. 15 26.79 16 28.57 13 23.21 12 21.43 

11 
The timings of the Library are 
convenient. 

12 21.43 19 33.93 16 28.57 9 16.07 

12 

The procedure followed for acquiring 
new books and journals ensures ri ht 
titles and Journals in the library. 

19 33.93 16 28.57 8 14.29 13 23.21 
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Total Teachers = 56  
FEEDBACK ON CURRICULUM 

Teachers 

Academic Year 2018-19 

S.No. Question Excellent(%) Good(%) 
Satisfactory(

%) 
Neutral(%) 

1 

The teaching aids in the department 
are sufficient and up to date. 

19 33.93 16 28.57 12 21.43 9 16.07 

2 

The teachers are supported with 
adequate learning resources. 

16 28.57 21 37.5 11 19.64 8 14.29 

3 

The teachers are encouraged to carry 
out research. 

18 32.14 22 39.29 9 16.07 7 12.5 

4 

The teachers are encouraged to 
organize seminars/workshops 

17 30.36 20 35.71 11 19.64 8 14.29 

5 

The teachers are encouraged to 
participate in seminars /worksho s/s m 
osia/conferences. 

20 35.71 23 41.07 7 12.5 6 10.71 

6 

The teachers are encouraged to 
undertake extension service ro 
rammes. 

15 26.79 21 37.5 11 19.64 9 16.07 

7 

The teachers are encouraged to 
establish linkage with Industry. 

18 32.14 24 42.86 8 14.29 6 10.71 

8 

The teachers are encouraged to take-
up consultancy services. 

19 33.93 23 41.07 8 14.29 6 10.71 

9 
The merit of the teachers is 
recognized. 

14 25 23 41.07 11 19.64 8 14.29 

10 

The examination system followed by 
the College is effective. 

15 26.79 22 39.29 13 23.21 6 10.71 

11 

The evaluation system followed by the 
College is effective. 

13 23.21 21 37.5 14 25 8 14.29 

12 The teachers are taking online classes 16 28.57 17 30.36 15 26.79 8 14.29 
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Total Teachers = 56 

FEEDBACK ON CURRICULUM 

Teachers 

Academic Year 2018-19 

S. 
No. 

Question Excellent (%) Good (%) 
Satisfactory 

(%) 
Neutral (%) 

1 

The class rooms and furniture available 
are adequate. 

17 

30.36 15 26.79 14 25 10 17.86 

2 

The toilets are sufficient for faculty and 
students. 

20 

35.71 21 37.5 10 17.86 5 8.93 

3 

The buildings and furniture are well 
maintained. 

18 

32.14 22 39.29 9 16.07 7 12.5 

4 

The labs are adequately equipped 
(wherever applicable). 

20 

35.71 23 41.07 9 16.07 4 7.14 

5 

The infrastructure available in the 
department is optimally used. 

16 

28.57 22 39.29 11 19.64 7 12.5 

6 
Parking facilities are available 
adequately. 

15 
26.79 23 41.07 13 23.21 5 8.93 

7 
Roads are maintained well. 19 

33.93 22 39.29 9 16.07 6 10.71 

8 
Water resources are adequately 
provided. 

14 
25 21 37.5 12 21.43 9 16.07 

9 
Safe drinking water is available. 16 

28.57 24 42.86 9 16.07 7 12.5 

10 
Sports infrastructure is adequate. 19 

33.93 23 41.07 8 14.29 6 10.71 
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Total Teachers = 56 

FEEDBACK ON CURRICULUM 

Teachers 

Academic Year 2018-19 

S.No
. 

Question Excellent (%) Good (%) 
Satisfactory 

(%) 
Neutral (%) 

1 The administration is sincerely 
putting efforts for the development 
of the institution. 

16 28.57 18 32.14 12 21.43 10 17.86 

2 The administration is accessible. 18 32.14 24 42.86 8 14.29 6 10.71 

3 The quality initiatives taken up 
during the last academic year are 
contributing for improwment 

17 30.36 22 39.29 10 17.86 7 12.5 

4 The MoUs entered by the College 
enhance the scope for mutual 
cooperation with institutions and 
Research Organizations of repute 

16 28.57 21 37.5 11 19.64 8 14.29 

5 The faculty are given freedom to 
express their opinions. 

19 33.93 24 42.86 8 14.29 5 8.93 

6 The IQAC is working well for 
promoting quality in the institution. 

20 35.71 23 41.07 9 16.07 4 7.14 

7 The College is providing adequate 
opportunities and support to the 
facult 

15 26.79 22 39.29 11 19.64 8 14.29 
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FEEDBACK ON CURRICULUM 

Employers 

Academic Year 2018-19 

S.No. Question Excellent(%) Good(%) Satisfactory(%) Neutral(%) 

1 Design of Course Curriculum 3 50 1 16.67 2 33.33 0 0 

2 Depth of Course Covered in Syllabus 2 33.33 2 33.33 1 16.67 1 16.67 

3 
periodical updation of the syllabus are in 

tonn with recent trends in the field 
concerned  

3 50 1 16.67 1 16.67 1 16.67 

4 
Learning Values (in terms of Knowledge 

concept, manual skills, analytical abilities 
and broadening perspectives) 

2 33.33 3 50 1 16.67 0 0 

5 Employability is given focus 2 33.33 2 33.33 2 33.33 0 0 

6 Relevance of text and reference  3 50 2 33.33 1 16.67 0 0 

7 
emphasis n practical/project in the 

course content  
2 33.33 1 16.67 2 33.33 1 16.67 

8 
course contents enhance situatinal 

competence  
3 50.00 2 33.33 1 16.67 0 0 

9 
scope for extra learning and self study in 

the course content  
2 33.33 2 33.33 1 16.67 1 16.67 

10 
curriculum designed encompasses 

syllabus for competitive exams  
2 33.33 3 50 1 16.67 0 0 
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FEEDBACK ON CURRICULUM 

Alumni 

Academic Year 2018-19 

S.No. Question Excellent(%) Good(%) Satisfactory(%) Neutral(%) 

1 Design of Course Curriculum 4 36.36 3 27.27 2 18.18 2 18.18 

2 Depth of Course Covered in Syllabus 3 27.27 4 36.36 2 18.18 2 18.18 

3 
periodical updation of the syllabus are in 

tonn with recent trends in the field 
concerned  

4 36.36 5 45.45 2 18.18 0 0 

4 
Learning Values (in terms of Knowledge 

concept, manual skills, analytical abilities 
and broadening perspectives) 

5 45.45 4 36.36 1 9.09 1 9.09 

5 Employability is given focus 3 27.27 5 45.45 2 18.18 1 9.09 

6 Relevance of text and reference  4 36.36 4 36.36 2 18.18 1 9.09 

7 
emphasis n practical/project in the 

course content  
3 27.27 3 27.27 3 27.27 2 18.18 

8 
course contents enhance situatinal 

competence  
4 36.36 3 27.27 3 27.27 1 9.09 

9 
scope for extra learning and self study in 

the course content  
5 45.45 3 27.27 2 18.18 1 9.09 

10 
curriculum designed encompasses 

syllabus for competitive exams  
3 27.27 4 36.36 2 18.18 2 18.18 
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Overall Feedback By Faculty 

Central Library 

Academic Year 2018-19 

Total Teachers- 54 

Q.No Excellent 
(%) 

Good (%) Satisfactory 
(%) 

Poor(%) Not Sure(%) 

Availability of books  26 48.1
5 

26 48.15 2 3.70 0 0 0 0 

Library space is adequate 23 42.5
9 

26 48.15 5 9.26 0 0 0 0 

What do you feel about 
behaviour of Library staff  

21 38.8
9 

26 48.15 7 12.96 0 0 0 0 

Condition of books 14 25.9
3 

32 59.26 7 12.96 0 0 0 0 

Reading room facility  19 35.1
9 

24 44.44 11 20.37 0 0 0 0 

Does OPAC System is working 
properly 

9 16.6
7 

25 46.30 8 14.81 2 3.70 2 3.70 

Availability of E books and E 
Journals. 

11 20.3
7 

23 42.59 17 31.48 1 1.85 0 0 

Your perception about E 
Resources ( N-list, Delnet, 
Sodhsindhu etc.) 

9 16.6
7 

27 50.00 15 27.78 1 1.85 0 0 

Reference Section facility  14 25.9
3 

22 40.74 16 29.63 0 0 1 1.85 

Availability of Newspaper 
Magazine print journals etc. 

26 48.1
5 

21 38.89 7 12.96 0 0 0 0 

Access to free wi-fi and internet 
facility  

18 33.3
3 

22 40.74 12 22.22 1 1.85 1 1.85 

Reprographic services 12 22.2
2 

18 33.33 16 29.63 0 0 4 7.41 

Assistance for using computer 
and printer  

17 31.4
8 

20 37.04 14 25.93 2 3.70 1 1.85 

Recommendation for new and 
different resources are listened 
by the library staff 

17 31.4
8 

18 33.33 17 31.48 0 0 2 3.70 

Display of reading material  18 33.3
3 

21 38.89 14 25.93 0 0 0 0 

Opening hours of the Library  27 50.0
0 

20 37.04 7 12.96 0 0 0 0 

The library cater to your needs 
and are the materials readily 
available to you  

16 29.6
3 

31 57.41 7 12.96 0 0 0 0 

Over all library environment 23 42.5
9 

27 50.00 4 7.41 0 0 0 0 
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